CARE OF TISORO PRODUCTS

Daily care

For daily care of Tisoro products, use water and mild detergents, high-quality sprays, soft
impregnated wipes, and non-abrasive sponges.

It is recommended to use cleaning detergents with a pH value in the range of 5 to 9, as
detergents with a higher or lower pH value may damage the surface. Always test their effect
on asmall or invisible area first.

It is also recommended to leave the cleaning product on the surface for no more than
5 minutes. If you need to leave the product on for longer, test the results beforehand on a
less noticeable or small area of the surface.

Avoid using stain removers and cleaners containing trichloroethane or methylene chloride.

If the surface comes into contact with a potentially harmful substance, immediately wash it
off with plenty of water.

Do not allow dirt and stains to remain on the surface of Tisoro for too long. It is recommended
to remove all traces of greasy or powdery substances immediately.

Rinse used cloths and sponges thoroughly after cleaning.

Exposure to high temperatures

Tisoro surfaces can withstand short-term exposure to high temperatures. However,
prolonged contact with very hot objects can cause damage. Always use coasters for hot
objects to prevent this.

Scratch resistance

Tisoro surfaces are highly scratch resistant. However, it is recommended to avoid using sharp objects
such as knives or screwdrivers directly on the surface.

Removal of stubborn stains and liquid traces

Tisoro surfaces are not only easy to clean but also highly resistant to stains. To remove stains, use a
damp, soft cloth and soapy water or a non-abrasive cleaning detergent.

For stubborn dirt such as food, chewing gum, nail polish, or dried paint, gently scrape them off with a
sharp scraper and then use a cleaning product.
Removal of organic contaminants

Toremove organic dirt, itisrecommended to use surface cleaning milk or a similar care product. In the
case of chemical contaminants, a mild alcohol-based degreaser or alcohol can be used.
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